
This booklet is designed as a first port-of-call for parents, for use at home with 

your child. It provides suggestions, activities and ideas for how best to support 

your child in their learning within English. These activities and suggestions dove-

tail with in-class learning, in order to  assist  students in making the maximum 

progress possible, both in and outside of lessons. 

The most important advice we can give is to encourage your child 

to read widely. Lots of different texts, lots of different authors; 

lots of different styles—including challenging texts, and those 

from as far back as the 19th century. This will form an excellent 

basis upon which to build in English lessons.  



 

The question on A Christmas Carol  appears on GCSE English Literature Paper 1, Section B.  Can-

didates will be required to spend 50 minutes on this question.  It will be assessed for the fol-

lowing assessment objectives:  

AO1: Read, understand and respond to texts  

Students should be able to: 

 maintain a critical style and develop an informed personal response 

 use textual references, including quotations, to support and illustrate interpretations 

AO2:  Analyse the language, form and structure used by a writer to create meanings and ef-

fects, using relevant subject terminology where appropriate 

AO3: Show understanding of the relationships between texts and the contexts in which they 

were written 

 

For this task, candidates are given an extract from the novel, and asked to respond to a ques-

tion referring to both the extract, and the novel as a whole.  

For this exam, you will need to learn a variety of KEY QUOTES across various characters and 

themes.  

In this booklet, we will provide you with a number of activities that can help you explore the 

novel in further detail.  At the end there will be an index of excellent websites that you will 

be able to use for your revision.   

So what does an exam question look like? 

Some questions might ask you to think about a particular character, such as Scrooge, or a group of characters, such 

as the Cratchits.  Other questions might require you to write about Dickens’ themes, message and ideas.  It is worth 

focussing your revision on these different aspects of the novel.  Remember that some characters can represent par-

ticular themes, such as Belle, who is used as a symbol of love and family, representing Scrooge’s lost hope and the 

life he could have had.  Dickens uses the Cratchit family, Scrooge’s household employees and the children Ignorance 

and Want to represent the poor people in Victorian society and the hardships they face trying to make a living. Some 

of these people bear the hardships with more grace than others, but all have something in common—they receive 

little help from those who can afford it (Scrooge being one such culprit), and they are often doomed to live out their 

lives scrimping by, or in a workhouse or prison. Some would argue, the latter is a fate worse than death.  

Over the page are some sample exam questions – can you identify which ones are asking you to 

explore characters and which ones are asking you to explore themes and ideas? 



1. What is the importance of Scrooge ...? 

2. How does Dickens create a sense of poverty...? 

3. How does Dickens write about attitudes toward the rich/poor? 

4. How does Dickens present Scrooge as unfriendly? 

5. How does Dickens present ghosts? 

6. How does Dickens present Scrooge as an outsider? 

7. How does Dickens present the Cratchits as poor? 

8. How does Dickens present Belle as a symbol of love and family? 

9. What is the importance of change…? 

10. What is the importance of generosity…? 

11. How is the character of Marley presented...? 

So how do I answer an exam question? 

Let’s look at this question as an example: 

Read this extract from Stave 3. In this extract Scrooge is made aware of the terrible situation 

of the poor, especially children. 

‘Forgive me if I am not justified in what I ask,’ said Scrooge, looking intently at the Spirit’s 
robe, ‘but I see something strange, and not belonging to yourself, protruding from your skirts.  
Is it a foot or a claw?’ 
 
‘It might be a claw, for the flesh there is upon it,’ was the Spirit’s sorrowful reply.  ‘Look here.’ 
 
From the foldings of his robe, it brought two children; wretched, abject, frightful, hideous, mis-
erable.  They knelt down at its feet, and clung upon the outside of his garment.   
 

‘Oh, Man! Look here.  Look, look, down here!’ exclaimed the Ghost. 

 

Try and match a short extract from the novel to each of these questions. The extracts would be no 

more than half an A4 page.  When you have done this, plan out an answer for each of these ques-

tions, or try writing full exam responses. You have about 50 minutes in the exam, so try timing your-

self and see how you get on. You can use the mark scheme to assess your success!  

(Continued over page) 



 
 
They were a boy and girl.  Yellow, meagre, ragged, scowling, wolfish; but prostrate, too, in their 
humility.  Where graceful youth should have filled their features out, and touched them with 
its freshest tints, a stale and shrivelled hand, like that of age, had pinched, and twisted them, 
and pulled them into shreds.  Where angels might have sat enthroned, devils lurked; and 
glared out menacing.  No change, no degradation, no perversion of humanity, in any grade, 
through all the mysteries of wonderful creation, has monsters half so horrible and dread. 
 
Scrooge started back, appalled.  Having them shown to him in this way, he tried to say they 
were fine children, but the words choked themselves, rather than be parties to a lie of such 
enormous magnitude. 
 

 
Starting with this extract, how does Dickens present the difficulties that poor people 

 face? 
Write about: 

 how Dickens presents the poor in this extract 
 how Dickens presents the poor in the novel as a whole. 

30 marks 
 

The first thing is to think about what the question is asking us to do.  

This question is asking us to think about the theme of poverty.  It is also asking us to show an un-

derstanding of how Dickens presents this theme through the methods he uses as a writer, 

throughout the novel, with a starting focus on this particular extract.   We have to show an 

awareness of the context—the fact that Dickens is writing in and about Victorian times is crucial 

to our understanding of his message.  

When you first read the question and text, start by asking yourself what you already know about 

this part of the story. From there, highlight and annotate the extract as you go, before reflecting 

upon what your thoughts are after you finish reading.  

(Continued from previous page) 

Before you go any further: research life in Victorian England, especially for the poor. You have prob-

ably done some work on this in lessons—you might even have studied this in a different subject in 

the past, or at primary school. Re-activate this knowledge, as it will help you moving forward. It is 

also a good idea to research Charles Dickens—find out about his life, his passions and his ideas.  

Extra advice:  

We’ve now seen an exam question. As we are required to have a knowledge of the rest of the 

story, there are a few key things that you can do to further support learning at home:  

 Re-read the entire novel. It’s quite short, and not too challenging a read. It’s also a 

great story! 

 Watch various film adaptations of the novel—discuss how these differ from the origi-

nal and why that might be the case.  



What sort of points might I make?  

Here are some suggestions: 

Extract focused: 

 The children’s names (Ignorance and Want) and what this suggests about the prob-

lems in society that affect poor people 

 The description of the children (they have “claws” and are incredibly thin) and what 

this suggests about malnourishment as a problem  

 The description of the children as “ragged” and what this tells us about the cost of 

clothing 

 The fact that the children seem to be described as evil and why this might be 

 Scrooge’s reaction to the children 

Whole text focused: 

 The Cratchits and how they are portrayed as poor people 

 Scrooge’s house employees (Mrs Dilber, Joe etc) and how they are portrayed as 

poor people 

 Scrooge’s generosity toward the poor people at the end of the novel  

And what are examiners looking for? 

Look at the level descriptors below.  The key level here is level 4 and in order to get this level, you have 

got to be able to see the text as something that has been produced by a writer.  In other words, you 

need to show the examiner that Dickens has deliberated created these characters for a particular reason 

and put them in this situation to convey his themes, messages and ideas.  

 



The key words/phrases in this question are: “difficulties that poor people face”.  This is important be-

cause we need to make sure we stay focused on this throughout our response and ensure that we include 

this key phrases in every paragraph we write.  

Once you understand the question, you need to PLAN a response. 

You will probably write about 4 or 5 paragraphs in your response.  It is also good to include an introduc-

tion and conclusion.  Think about the question and what are they key points you are going to make, from 

both inside and outside of the extract.  There are lots of different ways to plan, but one way is to com-

plete a simple table, like so:  

In this table, you would then put a few notes for each of the boxes. You shouldn’t really spend any more 

than around 5-7 minutes on this in an exam.  

Let’s have a go at filling in the table. The first one has been done with 

more detail.  

POINT EVIDENCE EXPLANATION/ZOOM LINK (DICKENS’ IDEAS, CONTEXT, 

WHOLE NOVEL) 

1   This is the biggest section because there 

is a lot to include here! 

2    

3    

4    

POINT EVIDENCE EXPLANATION/

ZOOM 

LINK (DICKENS’ IDEAS, CONTEXT, WHOLE NOVEL) 

1) The children: 

described in an 

emotive, disturbing 

way 

“wretched, ab-

ject, frightful, 

hideous, misera-

ble” 

Imagery, listing, empha-

sis on poverty, hyperbo-

le; feel sorry as a read-

er.  

Whole novel: Feel sorry for the Cratchits (link to their din-

ner).  

Dickens’ ideas: wants the reader to feel sympathy for poor 

people to change society 

Context: Victorian poverty—class system. Child death rates 

2    

3    

4    



The next step is to  translate this plan into paragraphs that make logical sense. Your whole essay will 

also need an introduction and a conclusion.  

For each of these paragraphs, you need to write a detailed analysis (you may want to use PEEZL to 

structure each paragraph) and also remember to think about the order you put your paragraphs in.   

 

For the higher levels, in your introduction you will set out your big idea for the essay.  For this question, 

you might say:  

Dickens presents the difficulties that poor people face during Victorian England as a social commentary on 

society at the time, and how he wishes for things to be changed to allow for more fairness. Through this 

extract, we are able to see the direct effects of poverty on children, heightened by the fact that this is 

Christmas, a time of giving, sharing and generosity.  

A main paragraph might then look like the following: 

In the extract, Dickens describes the children beneath the ghost’s robes in an emotive and disturbing way. 

He does this in order to emphasise the effects of poverty, ignorance and selfishness, as the children are 

described as “wretched, abject, frightful, hideous, miserable”. This hyperbolic listing of negative adjectives 

demonstrates to the reader just how affected the children are by being mistreated and by living in un-

pleasant conditions like many children in the lower classes at this time. The adjective “wretched” suggests 

that the children might even be a little evil, but Dickens is suggesting here that this is largely because of 

the way society has treated them, ignoring their presence (just as Scrooge tries to) as they ‘cling’ to the 

metaphor of the beautiful robes of Christmas. Dickens wants to reader to realise that everyone is capable 

of changing society, if they just take a little more time to notice the poor, especially children, and help 

them break out of the poverty cycle. It is no coincidence that Dickens names the children “Ignorance” and 

“Want” and labels them as man’s property—he is emphasising that these children, and poor people gen-

erally, are the responsibility of everyone. This links to the whole novel where the Cratchits are also pre-

sented as living a simple, modest life, ignored by those in society who might help them. For instance, 

Scrooge ignores Bob Cratchit’s needs for a fire, preferring instead to keep his coal for himself, as Bob 

attempts to “warm himself at the candle”, with a fire “so small it looked like one coal”. This selfishness 

displayed by Scrooge demonstrates to the reader that Scrooge is part of the problem—he has the power 

to directly impact upon the Cratchit’s lives (as poor people), yet chooses not too, preferring to be cold-

hearted and ignorant of Bob’s difficulties.     

For your conclusion, you will return to the question, reflecting on your points. For example:  

Throughout the novel, Dickens displays an attitude of desiring to influence change in society, through the 

characters he introduces. These character are designed to highlight to the reader the problems in society 

and the effects of  selfish, ignorant behaviour (like that of Scrooge and Marley) upon the poorer working 

class (like the Cratchits, the children under the robe and Scrooge’s household employees). Dickens wants 

Victorian people to stand up and take notice of the horrors that exist around them.    

POINT EVIDENCE EXPLANATION/

ZOOM 

LINK (DICKENS’ IDEAS, CONTEXT, WHOLE NOVEL) 

1) The children: 

described in an 

emotive, disturbing 

way 

“wretched, ab-

ject, frightful, 

hideous, misera-

ble” 

Imagery, listing, empha-

sis on poverty, hyperbo-

le; feel sorry as a read-

er.  

Whole novel: Feel sorry for the Cratchits (link to their din-

ner).  

Dickens’ ideas: wants the reader to feel sympathy for poor 

people to change society 



Remember that your response must cover all the Assessment Objectives.  Look at the table 

below to see what each of these objectives is asking you to do.   

 
Revision activities might include: 
 
 Writing a full answer to the question in this booklet.  
 Creating your own revision guide for the novel 
 Learning key quotes/ creating  booklets of quotes for revision 
 Whole novel, character and theme revision:  
  https://www.bbc.co.uk/education/topics/zcs8qty 
  http://www.sparknotes.com/lit/christmascarol/ 
 Printing or creating revision cards: 
  https://www.yorknotes.com/gcse/a-christmas-carol-2017/revision-  
                     cards/01_characters 
  https://getrevising.co.uk/revision-cards/a-christmas-carol 
 Attempting further practice questions:  
  http://todhigh.com/clickandbuilds/WordPress/wp-content/uploads/2014/12/ACC- 
                    exam-questions-Corrected.pdf 
 


